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Dear Parents/Carers, 
 
Firstly, can I thank all our St Mary’s families for the patience they have shown whilst we are 
once again adjusting to the combination of in school learning for Key Worker children and 
home learning for those remaining with their families. 
 
Following feedback from both parents and staff, we have decided to move to Microsoft 
Teams to host our home learning.  We have taken this decision so that: 

 It is easier for parents to manage which work is still available for completion 

 Videos teachers share will be able to viewed on any device and operating system 

 Students and teachers will be able to hold video conferences, so they still get the 
physical interaction with each other and their peers 

 More options are available for how work can be submitted 

 Work submitted and marking/feedback will be easier and more obviously associated 
with the original task 

Our Remote Learning Policy has been updated to reflect this change, and the revised policy 
is available on our website www.stmarysinfants.herts.sch.uk/statutory-info/policies 
 
Class Dojo will remain the primary route of contacting your class teacher with any questions, 
queries or concerns. 
 
In moving to a new system, we do require families to agree to our ‘Online Home Learning 
Responsible User Agreement’, which is also attached to the email.  Please ensure you have 
read and understood this prior to signing into Microsoft Teams for the first time, as by 
signing in you are agreeing to abide by its contents. 
 
We appreciate that following the routine of the school day at home is difficult, and it is not 
reasonable to expect parents to achieve this alone.  We have therefore given guidance 
around how long should be spent on each subject and are leaving to parent’s discretion how 
they organise the completion of the work.  The only exceptions to this will be morning 
registration and any video conference lessons, which must be attended at the time advised 
by your class teacher. 
 
Registration times are:  Year 2 – 8.55am, Year 1 – 9.15am and Reception 9.25am.  We 
anticipate these lasting around 10 minutes and are an opportunity for the children to make 
contact with their teacher, and the teacher will provide an overview of the learning that has 
been set for the day. 
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All video conference lessons will be recorded for safeguarding reasons and the recordings 
kept for 7 days.  These will not be broadcast after the lesson is complete and will only be 
viewed if any safeguarding concerns are raised.  Part of our User Agreement requires that 
families do not take photos of the screen during video conferencing, nor are they allowed to 
record the sessions themselves.  If we discover that this has occurred, it will be dealt with as 
a breach of GDPR with our Data Protection Officer and under our Safeguarding policy.  If you 
have any particular concerns regarding your child attending a video conference with their 
teacher, please speak to your class teacher directly. 
 
Your child’s log in details will be: 
 
Username: firstnamesurname@stmarysinfants.herts.sch.uk 
Password: Happiness21 
 
If you child uses a preferred name at school (eg Lottie instead of Charlotte), this will be the 
first name in their username. 
 
Please DO NOT use any apostrophes or hyphens that may appear in your name (eg Wilcox-
Newman would be WilcoxNewman, or O’Connor would be OConnor) 
 
On first log in, you will be prompted to change your password to something of your own 
choice. 
 
We have provided a ‘User Guide’ for parents to help with using Teams, whilst you are 
familiarising yourself with the process.  This covers laptops, computers, tablets and phones. 
If you have any queries, please refer to this in the first instance and, if you cannot find the 
answer, please then contact your class teacher.  These are available on our website 
www.stmarysinfants.herts.sch.uk/parents/covid-19-information 
 
You can also access Microsoft Teams through an X-box or PlayStation.  Basic information on 
how this can done has also been included, however as we do not have access to these at 
school we are unable to provide a full ‘User Guide’ as we have done for other platforms. 
 
Once again, thank you for your patience and understanding during this time. 
 
Yours sincerely, 

Mrs K Thorp 

Mrs Thorp 
Deputy Headteacher 
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