
Parent FAQs and Further specific information 

Q: Please can I ask if the children will be expected to wear school uniform when they return to school?   
A: No. It is important that children wear clean and fresh clothes each day they attend school. We understand that 
some children may not have a new set of uniform for each day and may also have grown out of their uniform. In this 
instance, our uniform policy will be relaxed. Instead, pupils will need to wear comfortable clothing and sensible 
footwear from home that will support a range of indoor and outdoor activities. No football kits please.  
Q. Will the staff be wearing masks all the time? / Would you expect the children to wear masks? / Will children and 
teaching staff be expected to wear PPE?   
A: No. The guidance states that it is not necessary for staff to wear masks, gloves and aprons, unless they are carrying 
out activities that would usually require the use of personal protective equipment (PPE) or if a child, young person or 
other learner becomes unwell with symptoms of coronavirus while in their setting and needs supervision until they 
can return home.  
 “Wearing a face covering or face mask in schools or other education settings is not recommended. Face coverings 
may be beneficial for short periods indoors, where there is a risk of close social contact with people you do not usually 
meet and where social distancing and other measures cannot be maintained, for example on public transport or in 
some shops. This does not apply to schools or other education settings. Schools and other education or childcare 
settings should therefore not require staff, children and learners to wear face coverings.” (Coronavirus (COVID-19): 
implementing protective measures in education and childcare settings: updated 12th May 2020) 
Please be aware that some staff may choose to wear masks or gloves, if they are feeling vulnerable.   
Q: Will children be encouraged to maintain hand washing as previous to lockdown?  
 A: Absolutely! This is a fundamental safety precaution that will be in place. There will be clear expectations for all 
pupils and staff to wash their hands several times per day. This will include arriving to and leaving the site, as well as 
at any transition points throughout their school day. Staff will also meet these expectations. Each group invited into 
school will also have their own designated group sink space as well as designated toilets that reduce the risk mixing 
groups throughout the building. 
Q: Will hand-gel be used at the front door? Does the school have sufficient supplies for this?   
A: Hand washing will be the first essential task for all children and staff on arrival to the setting. Where possible, we 
will implement new hand sanitiser stations at each entry and exit point of the building. This is a provision that is 
currently being put in place. We already have a good stock, but a further order of all supplies is in the process of being 
collated and all cleaning products will be available prior to any opening. 
Q: Will the children have the opportunity to complete exercise during the school day? 
A: Outdoor learning and exercise will form part of the routine for all children each day. This does not replace the need 
to exercise outside of school, however. With reduced timetables in place for each group, the need to exercise outside 
of school, in addition to the opportunities in school, do need to continue. 
Q: Why ‘bubbles’? 
A: The government has introduced a “bubble’” concept in order to try and adhere to social distancing.  The concept 
of ‘bubbles’ refers to small, consistent groups of children.  The Government has been clear that children cannot be 
expected to remain 2.3m apart, and in deciding to bring children back into school, the government has recognised 
this. 

Q: What will each classroom/bubble look like? 
A:  

➢ All children will be allocated a ‘bubble’ with their year group (except key worker children, who already have their 
own established bubble) and cannot move, swap or mix with other bubbles. 

➢ The maximum children in a bubble will be 8 for Reception pupils and 15 for key worker pupils. 
➢ The children will eat and learn in this bubble, with two allocated members of staff. 
➢ No books (including reading books), bags, toys or stationary can be brought in from home.  Each child will have 

their own stationary provided in school. 
➢ All desks have been placed the maximum distance apart. 

Q: Will the children need a packed lunch? 
A: No, All children will be provided with a packed lunch. Due to the location of our servery, it would not be acceptable 
for this area to be open, as this will create a space where pupil groups would mix. This must be avoided.   
We will continue to provide our Free School Meals families with supermarket vouchers if they are not in school. 
Children will need to bring a fruit snack in packaging. 



Q: Will parents be guided on social distancing when dropping and collecting children? / What will drop off and 
collection times look like to protect parents and carers, as well and teaching staff and children?   
A: Parents will socially distance outside the gate. Drop off and collection times will be staggered between bubbles. 
Parents will not be permitted onto the school site. 

Q: How would the physical environment at school change to adhere to social distancing and new hygiene 
guidelines?   
A: The physical environment in school is already undergoing some changes. The guidance regarding social distancing 
in schools is very different to public guidance. In an infant phased school, it is recognised that social distancing is not 
practical or, in most cases, possible. The impact of social distancing in a classroom will be very difficult, therefore it is 
essential parents are aware that our safety measures are based on ‘safe distancing’.  
Pupils will be encouraged to remain at a distance from their peers and staff, but we will not be able to guarantee a 
safe 2.3m distance between pupils in Reception or 2m for pupils in the key worker bubbles. As a result, we will 
instead be creating safe ‘bubbles’ within our school that minimise the interactions between different groups of pupils. 
The staff in each of these groups will be minimised as much as possible. Classrooms will look different. We will be 
minimising the furniture in rooms and classroom layouts will be different to that which we left. Desks will be safely 
distanced from one another. Both boys and girls will use the same toilets, one at a time. 

Q: How often is the school going to be cleaned? 
A:  

➢ The toilets, seats, cisterns, and door handles will be cleaned throughout the day. 
➢ Bins will be provided in every classroom for handtowels and be emptied twice daily. 
➢ Hard surfaces within the classroom will be cleaned thoroughly throughout the day. 
➢ All doors will be propped open to prevent unnecessary touch points; all windows will be open to provide good 

ventilation. 
➢ Outside equipment, tyres, and outdoor apparatus will be taped off and out of use. 
➢ The school will be cleaned at the end of every day or at the start of each day and deep cleaned every Friday. 

Q: If children are divided into smaller groups, how would groups be divided and teaching staff allocated?   
A: Your child will be placed within a small ‘bubble’ with a maximum of 8 children in Reception and 15 in the key worker 
bubble. Unfortunately, we cannot take any requests about groupings or days as we have a number of different 
elements to take into account. Teachers will do their best to accommodate friendship groups, whilst achieving a 
balanced group dynamic at the same time. Since we need to have smaller groups of children, each year group bubble 
may not have their normal class teacher or teaching assistant.  

Q: How would break times work? Would snacks and lunch be provided as before?   
➢ A: Break times will be organised with each group allocated a particular play space, either on the school field or 

playground. This will be detailed further in the individual letters that come for each bubble. 
➢  Parents will need to clean the bottle and fill it with water. Children will be able to have their bottle refilled through 

the day. The bottle will then be taken home for parents to clean and will then need refilling the morning after. 
Bottles will be disinfected when arriving in school each morning.  

➢ All children will be provided with a packed lunch in school. Lunchboxes will not be permitted unless there is a 
specific dietary need.  

Q: Will there be daily checks on staff and children for high temps?   
A: No, checking of temperatures will not routinely take place in school. All families will be expected to monitor 
themselves closely and report any symptoms of Coronavirus to the school as soon as possible.  “Parents, carers and 
settings do not need to take children’s temperatures every morning. Routine testing of an individual’s temperature is 
not a reliable method for identifying coronavirus. Educational and childcare settings should reiterate to parents the 
need to follow the standard national advice on the kind of symptoms to look out for that might be due to coronavirus, 
and where to get further advice.”  (Coronavirus (COVID-19): implementing protective measures in education and 
childcare settings: updated 12th May 2020) We will, however, take temperatures of children who we are concerned 
about that are showing symptoms.  

Q: What will the reporting process be for identification of symptoms amongst children and staff during the school 
day? Will there be regular testing for the virus?   
A: Families will be expected to agree to the re-opening measures and this will include communicating honestly 
regarding symptoms of the virus within their household as soon as possible to the school. Tests have now been made 
available to pupils of any age. We will issue details on how to access tests, should we need to. Results are back typically 
within 48 hours. We will operate an open and honest policy with regards to informing parents of symptoms or 
confirmed tests within bubbles, should this arise. Should a person within a bubble test positive, all in the bubble will 
be sent home for 14 days as per the government guidance.   



Q: How will new rules and guidelines be communicated and enforced amongst children during the school day?   
A: We will continue to use our school behaviour policy, which now has added criteria to meet the change in 
organisation and circumstances. As there will be no additional areas for pupils to go to in the event of internal 
exclusion, pupils will be given one warning only and parents will be asked to collect their child if any negative 
behaviour continues. They will not be able to be sent to staff members that are outside of their bubble. All bubbles 
will begin by creating a bubble charter and agreement regarding how they will operate and adhere to guidance. This 
will be communicated to all stakeholders, once completed. We will communicate rules and expectations consistently, 
positively and regularly with all of our pupils, as we would always do.  If at any time a risk assessment is compromised, 
due to unsafe behaviours, parents will be contacted and a review of attendance and support procedures will be 
carried in order to best support our pupils, staff and community to remain safe. 

Q: How will teaching methods change to work around the new guidelines? / What areas of the curriculum will be 
focused on? / What emotional support will be offered to returning children?  
 A: Our priority is safety and well-being of pupils. We are not expecting pupils to return to school and follow their 
previous teaching timetable. We will be focusing on resocialisation to begin with. Following this, key skills, such as 
reading, writing and mathematics during morning lessons. PSHCE will remain a crucial aspect of our school curriculum, 
as well as additional mental health and well-being lessons and outdoor learning opportunities.  

Q: Will children share resources as before? How will classrooms and equipment be sanitised after use?   
A: No. Children will have individual resources allocated to them, which will be cleaned daily after use. Classrooms will 
be cleaned thoroughly each day. A full risk assessment and increased cleaning checklist will be implemented to 
support this heightened cleaning expectation. 

Q:  How will those who choose to keep children at home be supported?  
A: Managing home learning and supporting children in school will be a challenge. Our staff team may be reduced at 
this time, due to many individual circumstances. Home learning activities will continue to be provided in the same 
format for year groups who are not returning and for those we are opening too minus the use of Marvellous me daily 
tasks. We will continue to sign post to national provisions such as the oak academy and BBC Bitesize for further 
support. We will continue with our class email accounts for work to be sent to and responded to. 

Q: Can I send my child in on some days and not on others?  
A: Children will be expected to be in school on the full days allocated. Our normal system of reporting absences to 
the school office will still apply. 

Q: Is there any way we can help in keeping everyone safe?   
A: Yes absolutely, support everyone by following the measures that we have set out. In particular,  IT IS ESSENTIAL 
THAT PARENTS KEEP A CAREFUL EYE ON THEIR CHILDREN. IF THEY ARE DISPLAYING ANY OF THE KNOWN COVID-19 
SYMPTOMS LISTED BELOW, OR ARE INDEED ILL AT ALL, PARENTS MUST KEEP THEIR CHILDREN AWAY FROM 

SCHOOL, INFORM THE SCHOOL THAT SOMEONE IN THE FAILY IS DISPLAYING SYMPTOMS, GET THEM 
TESTED AND INFORM THE SCHOOL OF THE RESULT STRAIGH AWAY. 
  - A new and continuous cough 
 - High Temperature   
- Loss of, or change in, your normal sense of taste or smell  
*Please note that whilst these are the published symptoms, there are other suspected symptoms  
➢ Parents must not gather in groups or hang around at the entrance of the school or when dropping off or collecting 

children.  
➢  Access to the school buildings will be strictly for staff and pupils attending and school gates will be locked for 

safeguarding reasons. Parents will not be allowed to enter without an exceptional circumstance or prior 
agreement. 

Q: What will be the drop off situation be for children? 
A: We will be introducing a staggered start to the day, to avoid larger groups of children coming into school at the 
same time.   

Q: Can you explain what is involved in the 'transition’ for Year 2 and when we will find out class teachers for 
September? 
A: Our INCO has already been working closely with the Junior School to plan for transition and this will be shared with 
parents in due course. Miss Edey has also discussed plans with Ms Britton. 
A: Due to the current COVID pandemic it is incredibly difficult to recruit teachers since we cannot see candidates 
teach. This is crucial in ensuring that we recruit the right candidates for our pupils. This is a national issue and has 
been a driver in the restriction of recruitment currently. We will of course communicate staffing to parents for 
September as soon as we have completed our recruitment processes. Due to the pandemic this will be later than 
usual. 



Q: Can I send my child back wearing a face mask? 
A: This is entirely up to parents, however, as a school we are not expecting it, nor would we encourage it. We would 
be concerned about how a child might feel if they were the only one. Should parents decide they wish too, we would 
support this. We would ask that parents take time to fully teach their child how to use the mask effectively. 

Q: I know some pupils from other schools have been taught games they can play to reduce contact and maintain 
distancing. Will this be part of the steps for children returning?  
A: Absolutely, YES, this will be a priority when returning for all bubbles. 

Q: As smaller and static class sizes seem unavoidable, possibly for some time, will you ensure that as far as possible, 
friends will not be separated? 
A: Teachers will do their best when grouping children to ensure that they have at least one friend within their bubble. 
However, this cannot be guaranteed whilst aiming to achieving a balanced class dynamic.   

Q: What if my child is eligible to return to school, but has siblings who are not? 
A: The Government are asking that only set year groups return to schools from 1 June. This does not include siblings 
in different year groups, unless those siblings are in a priority group, for example, the children of critical workers.  

Q: When will pupils in Years 1 and 2 be invited to return to St Mary’s?  
The government have announced their ambition that all children should return to school for a month prior to the 
summer break. However, we simply will not have the capacity in terms of rooms or staffing to welcome them all back 
full time based on the current guidance.  

Q: I am a Key Worker and have a child eligible to return to school. Can my child go into the part time provision for 
his/her year group on the days allocated, then move into the Key Worker group for the rest of the week? 
A: No. Children must remain in one bubble only, either within their year group OR the Key Worker group. Due to the 
risk of contamination between grouping, children cannot move between bubbles.  

 

For Further Parent information please see:  

  

https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-

andcarers/reopening-schools-and-other-educational-settings-from-1-june 

https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-andcarers/reopening-schools-and-other-educational-settings-from-1-june
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-andcarers/reopening-schools-and-other-educational-settings-from-1-june

